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KEYNOTE SPEAKER
Sam Hazledine

New Zealand entrepreneur, international 
speaker, medical thought leader, and 
number one best-selling author, Sam 
Hazledine is regarded as one of the 
brightest business minds in the country. 

Sam loves learning, and he also loves 
teaching and mentoring. “What excites me 
is helping people to realise that there are 
no limits except the limits they place on 
themselves. I love to then help people to 
see what life could be, then to provide tools 
and strategies to make it that way. Anything 
really is possible”, he says. 

Sam’s high energy, passion and enthusiasm 
will inspire you, and the tools and strategies 
he’s learnt and developed through the 
challenges he’s faced will allow you to 
create success in your life on your own 
terms.

KEYNOTE SPEAKER
Sue Lindsay

Sue Lindsay is one of New Zealand’s 
most successful business leaders and a 
pioneer among female Corporate Leaders. 
Her awards and accolades are many, 
including recognition as a Southlander of 
the Year, a New Zealand Young Executive 
of the Year and a World Young Business 
Achiever in Beijing, and that’s just some of 
the recognition received for this inspiring 
New Zealander’s dynamic approach to life, 
leadership and business.

Sue is an award winning business woman 
and an inspirational speaker. As general 
manager of CRT, Sue earned praise 
and awards for her transformation of 
a traditional rural service to a dynamic 
customer service driven experience, which 
is still recognised as world class.

KEYNOTE SPEAKER
Mike King

Mike King is a New Zealand mental health 
advocate, television personality, and former 
comedian.

These days Mike is better known for his work 
as a prominent mental health educator and 
motivational speaker with the work he does 
under his charity and with his conference 
speaking. Mike’s aim is to reverse the 
population trends of depression and suicide 
by effecting a positive social change. 

Mike works with all levels within an 
organisation to help with mental health 
and safety in the workplace. His message 
tells of how he overcame drug and alcohol 
addiction, and his continued battle against 
depression. His presentation is pertinent to 
all staff and often helps companies identify 
anyone who may be struggling and in need 
of further assistance.
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9.00-9.15

9.15-10.00

10.00-10.30

10.30-11.00

11.00-12.30

12.30-2.00

2.00-3.30

3.30-4.00

4.00-5.00

5.00-6.00

OFFICIAL WELCOME
Introduction of invited speakers.

GOLD MEDAL LECTURE
In with the doctors’ program, hear our esteemed overseas speaker from the USA, Stevan 
Safran, present the AUSCRS Gold Medal Lecture
10.00
MORNING TEA
10.30
AUSCRS COUNTDOWN
Latest and greatest from our sponsors - did you know they have...
12.30
COMPLICATIONS SESSION  - THE AVALANCHE
In with the doctors’ program, hear from our overseas speakers and local speakers on 
how they manage complications in their practices. 

LUNCH

CULTURE AND LEADERSHIP
Sam Hazledine is a medical doctor, a keynote speaker and an entrepreneur.  He will 
share the difference between a good culture and a high performance culture, and 
through his own experience he will share the three steps to take any business, not matter 
how poor the culture, and create a high performance culture that attracts and retains 
top performers.

AFTERNOON TEA

THE LOGFIRE CHAT
Our annual AUSCRS “Chat” session will focus on the hot topics in ophthalmic surgery. In 
with the doctors’ program, some of our overseas guest speakers and representatives 
from our major sponsors will join together for a casual chat

MATCHING THE HATCH - IOL SELECTION FOR PRESBYOPIA
In with the doctors’ program, hear about the options for IOL selection in presbyopia

A VENUE WITH A DIFFERENCE

Karawau Village will be our home for AUSCRS 2019 
and whilst the weather will be chilly, the ambience 
and world-class hospitality will make you feel right 
at home.

The conference venue will once again be creatively 
set out at the Hilton with one area for the AUSCRS 
exhibition & food areas, and the adjoining area 
housing the main conferencing venue for the 
presentation of papers and our typical AUSCRS 
discussions.

Kawarau Village is not just a venue but a 
destination. The Karawau Village complex features 
three major accommodation venues - the Hilton 
Hotel Rooms and Hilton one and two bedroom 
residences and also Double Tree guest rooms - as 
well as an assortment of restaurants and shopping, 
with direct access to Lake Wakatipu. All this, less 
than five minutes to the airport and Frankton and 
only 15 minutes from the heart of Queenstown.
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8.30-9.00

9.30-10.30

10.30-11.00

11.00-12.30

12.30-2.00

2.00-3.30

3.30-4.00

4.00-5.30

HEAD TO HEAD SESSION  
Nominated surgeons will presents on why they personally favour  a particular IOL to address presbyopia and why they recommend others should also 
consider this as their first choice. The interchange is intended to be frank and robust.... and hopefully entertaining. The contest is intended to be touch and 
challenging.

CASTING A LINE WITH…
Meet with some of our industry partners to learn something new or what you may not already know about their products.

MORNING TEA

LUNCH

LIFE IS A PENDULUM - HAVE A CHOCOLATE
Join in with the Doctors’ Program to hear about WHOLE LIFE HEALTH.   Sam Hazledine will kick off the discussion and will then sit on a panel with other doctors 
to discuss this very relevant topic.

AFTERNOON TEA

NETWORKING BY THE FIRE PIT
Join your colleagues for a sit around the Hilton Hotel Fire Pit for an informal ‘chat’ about what you have learnt so far at AUSCRS 2019 and what lies ahead 
when you head back to your practices.   A great opportunity to have a sneek peek into  what happens in other practices.

PRACTICE MANAGERS (STREAM 1)   

HOW TO CREATE A WORKPLACE WITH LOW TURN OVER OF STAFF 
Alarming statistics that 40% of staff are planning to look for a 
new job within the next six months ad 68% say they’re already 
passively looking.  As managers those figures are frightening.

TECHNICAL SUPPORT STAFF (STREAM 2)

CLIMBING MOUNTAINS
Case studies from ophthalmologists and support staff outlining the 
process of decision making behind each interesting case and to provide 
practical tips to takeaway on your own clinical adventures.
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8.30-10.00

10.00-10.30

10.30-12.00

12.00-1.15

1.30-2.30

2.30-4.30

7.00< 

MORNING TEA

LUNCH

MAY YOU HAVE WARMTH IN YOUR IGLOO, OIL IN YOUR LAMP AND PEACE IN YOUR HEART - PERFECT PREDICTIONS IN CAT SX
Join in the doctors’ program to hear from our overseas guest speakers and local speakers on what your patients predictions in Cataract Surgery should 
look like.

AUSCRS FILM FESTIVAL
The traditional AUSCRS Film Festival Trophy will be once again competed for with a number of submissions containing interesting, challenging and 
complicated cases that have been encountered by the presenters

GALA DINNER - NOT TO BE MISSED!

PRACTICE MANAGERS (STREAM 1)     

CUSTOMER SERVICE IS AN INSIDE JOB
Sue Lindsay is one of New Zealand’s most successful business leaders and 
a pioneer among female Corporate Leaders. Sue’s ‘dare to be different’ 
thinking transformed a traditional rural service company into a dynamic, 
customer experience driven organisation that is still recognised as being 
world class today. 

TECHNICAL SUPPORT STAFF (STREAM 2)

ADVANCED BIOMETRY COURSE: I (ZEISS)
Accurate biometry is an essential step to achieving optimal outcomes. 
Technology has been a significant help however there is still much to know. 
In this two part session, Zeiss clinical experts will discuss how to raise your 
biometry outcomes to another level.

PRACTICE MANAGERS (STREAM 1)   

MENTAL HEALTH MATTERS AT WORK 
Mike King is known as ‘the Kiwi comedian’ but this role changed following his 
own experience with mental illness.  

One in five  adults will experience mental illness this year. With depression 
and anxiety the most common forms of mental illness and the outcomes 
that arise from unaddressed mental health issues, the biggest challenge 
for businesses remains making it okay for employees to come forward and 
get help.  Let’s start a conversation in the workplace, reduce the stigma, 
and support those that might be struggling.

TECHNICAL SUPPORT STAFF (STREAM 2)

ADVANCED BIOMETRY COURSE: II (ZEISS)
Information included across the two sessions will include: 

* Essential parameters in biometry                                 
* Understanding which IOL is most appropriate for which patient  
* Troubleshooting your prinout                                     
* Getting the best out of each formla
                                                                                                                                          
A basic understanding of biometry and IOL calculations is helpful to ensure 
the participant will get the most out of the course.


