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Introduction

We are now full steam ahead with the 
exhibition preparations for 2019 AUSCRS 
in Queenstown, New Zealand.

In this Exhibition Manual you will find all 
the information you will require for the 
conference.

Please read carefully and don’t hesitate to 
contact me if you have any questions.

Support from our partners is truly valued 
and I look forward to working with you 
and your team to make 2019 AUSCRS a 
memorable experience for all.

Jenny Boden

AUSCRS HQ
P: 0419 582 884
E: office@auscrs.org.au
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THEME

Queenstown has been shaped by many different cultures and lifestyles from its earliest days—but 
it’s adventure that has the most lasting mark on those who visit or choose to live there.  

This is not dissimilar to our own AUSCRS remarkable history!  AUSCRS is truly the peak event on the 
ophthalmic calendar and Queenstown, as the adventure capital of the world, is a fitting destination.

Adventure will be the name of the game as we head through the AUSCRS 2019 program and 
exhibition area - both will be themed in adrenaline and extreme activities for all you AUSCRS thrill 
seekers!

‘CRYSTAL 
 CLEAR’
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VENUE: HILTON RESORT AND SPA,
KAWARAU VILLAGE, QUEENSTOWN

Karawau Village will be our home for AUSCRS 2019 and whilst the weather will be chilly, the 
ambience and world-class hospitality will make you feel right at home.

The conference venue will once again be creatively set out at the Hilton with one area for the 
AUSCRS exhibition & food areas, and the adjoining area housing the main conferencing venue 
for the presentation of papers and our typical AUSCRS discussions.

AUSCRS always enjoys a challenge when selecting venues and when we were in Queenstown in 
2012, some said exhibiting at the Hilton just couldn’t be done. Of course we proved them wrong 
- again - and the AUSCRS Chalet, which took up two levels of the Hilton car parking area was 
deemed as being one of the best exhibition spaces ever! 

This year, we will be raising that bar again and creating a different exhibition ‘world’ – themed to 
fit the adventure capital of the world!  

ADDRESS
Kawarau Village 
79 Peninsula Rd, 
Queenstown, New Zealand
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conference 
website

The dedicated conference website now sits on the main AUSCRS wesbite. www.auscrs.
org.au/auscrs-conference. The new site contains a plethora of information about the 
conference in general, accommodation venues, programs, functions and, of course the 
exhibition. It’s updated regularly and is the go-to place for all things AUSCRS 2019. 

For future reference, this manual, and other exhibition related news can be found on 
the exhibition specific page found at  auscrs.org.au/auscrs-conference/#sponsorship-
exhibition

https://www.auscrs.org.au/auscrs-conference
http://auscrs.org.au/auscrs-conference
http://auscrs.org.au/auscrs-conference
http://auscrs.org.au/auscrs-conference/#sponsorship-exhibition
http://auscrs.org.au/auscrs-conference/#sponsorship-exhibition
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Tom Meredith
Director
Outstanding Displays

P:     (+61) 0408 088 839 
E:     tom@outstandingdisplays.com.au
W:    www.outstandingdisplays.com.au
A:     21 Mungala Street Wynnum,
        Queensland 4178

bump in bump out

exhibition BuIld &
bump in/out timing

Outstanding Displays are our preferred 
onsite build and hire company.

Companies are free to use another booth 
design, build and hire company if they 
choose.

Tom and his team will work with you with 
booth design additions, fascia signage 
printing and installment, furniture and AV 
hire.

Outstanding Displays will be in touch in the 
lead up to the event to discuss all options 
with you.

If you are using your own self-build 
company, please send contact details to 
the Exhibition Manager. All designs must be 
approved by AUSCRS.

BUMP IN FOR BUILD COMPANIES:

If you are not using Outstanding Displays and 
have your own booth build company, they can 
start construction: 

Wed 17 July, 06:00 > 13:00

BUMP IN FOR EXHIBITORS:

Exhibitors can start setting up their booths 
from: 13:00 > 17:30, Wed 17 July. 

BUMP OUT FOR EXHIBITORS:

Exhibitors can start packing up their booths 
from 13:15, Sat 20 July. 
 
*Please note that the afternoon sessions will still be 
taking place in doctors’ sessions, so noise must be keep 
to a minimum.

BUMP OUT FOR BUILD COMPANIES:

Exhibition building companies can deconstruct 
booths from: 13:15, Sat 20 July (As soon as 
exhibitors are out).

As we outlined in the original Partnership Prospectus, Outstanding Displays have put together 
an exhibition upgrade package for each of sponsorship levels. To review these options, please 
visit the Exhibition Information tab at auscrs.org.au/auscrs-conference/#sponsorship-exhibition

mailto:tom%40outstandingdisplays.com.au?subject=
http://www.outstandingdisplays.com.au
http://auscrs.org.au/auscrs-conference/#sponsorship-exhibition
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Please view the 2019 floorplan below. All space has now been allocated, with booth numbers and 
corresponding companies listed here. 

SPONSOR # SPONSOR # SPONSOR #

Alcon 5 Bausch & Lomb 15 Device Technologies 8

Zeiss 1

AcuFocus 7 Glaukos Australia 12

Designs for Vision 2 Direct Control 10 Ellex 6

Emagin 14 Heidelberg Engineering 4 Insight Surgical 3

Ionia Medical 16 IQ Medical 19 Ivantis 17

Johnson & Johnson AMO 18 Spectrum Surgical 20 Tristel NCU 9

Exhibition 
FLOOR PLAN
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Design Planning
Regardless of the size or shape of your space, Outstanding Displays (O.S.) design a display which 
will capture the attention of your target audience, feature your business and products prominently, 
and add value to your brand. The project budget will be established, creating a challenge for O.S. to 
exceed your expectations.

Project Logistics
O.S. take full control and responsibility of all stock movements, equipment & machinery rental, 
short term warehousing and all onsite OH&S requirements. With the support of O.S.’s extensive 
supplier network right across the country, your display will be built on time every time.

Graphics & Printing
O.S. source on your behalf innovative ways to enhance your display through effective use of 
signage. New signage technologies are emerging all the time, providing exciting ways to attract 
attention to your display. We manage the whole process from submitting final artwork, overseeing 
print production and installation.

Install & Dismantle
Onsite project management to install, dismantle and look after your display during the show is 
just part of the service O.S. offer. O.S. also look after all power connections, audio visual, lighting, 
signage installation, cleaning and more. Simply walk onto your display and enjoy the compliments 
from your customers.

Furniture, Lighting & Audio Visual Hire
Clever use of lighting, and placement of stylish furnishings, an LED Screen can make all the 
difference to a display. As part of the design process O.S. consult with talented interior designers 
to ensure your display really stands out. Building a quality display is one thing, but it is the finishing 
touches that make all the difference.

Customer Service
The underlying principle O.S. live by is to provide exceptional customer service. From your first 
contact with our company, through to the handover of your completed display, you can be assured 
of O.S. absolute focus on providing you with outstanding service.

End-to-End Project Management
O.S. pride ourselves on delivering truly outstanding displays for our clients, from start to finish.

No matter what your exhibit, convention or event, O.S. have the experience and creativity to create 
a display that truly sells your brand. O.S. can help with researching, designing, selecting materials, 
delivering, building and dismantling.

OUTSTANDING  DISPLAY 
EXHIBITION Services 
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Delivery INFORMATION
Items that are being delivered to the venue for your booth must be labelled with the venue 
supplied delivery docket on every single individual box.

Please take care in filling out all the required fields to minimise any chance of not being able to 
locate items onsite. 

In particular, make sure to circle whether the goods are delivered items for delegate satchel 
packing or delivered items for your booth.

Delivery Date WINDOW
Please have your items delivered onsite by either Friday Monday 12th July  or Monday 15th July. 
The venue will not accept deliveries before these dates.

Please click here to view/download delivery docket

    Please send a copy of all delivery details to Jenny Boden such as delivery company name, expected 
    day/time of delivery, any connote numbers, a description of delivered items, number of boxes being 
    sent. This will help to locate any items onsite that may have had issues in transit.

EXHIBITOR ADVICE 
FROM the venue

The following information comes directly from the venue, so please read carefully.

All exhibitors are responsible for their own set up and pack down of exhibition equipment.

Freight is not unpacked, repacked or transported by the Hilton. This is the responsibility of the 
exhibitor.

Exhibitors are responsible for arranging a return courier, attaching or filling out consignment 
notes to the freight items, prior to leaving the venue.

Uplift of freight can be accepted between 8am-5pm, Monday-Saturday.

Uplift address as follows: AUSCRS 2019 Conference C/- Hilton Resort and Spa. 
79 Peninsula Rd, Kawarau Village, Queenstown 9300, New Zealand, Queenstown.

Freight will be held for no longer than 3 working days post-event. 

https://www.auscrs.org.au/s/AUSCRS-Delivery-Label.docx
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Please send your Company Profile to the Exhibition Manager as soon as possible.

Word Count 
MAJOR: 
2 x company profiles required. 150 words for website and program + 300 words for dedicated eBlast

GOLD: 
150 words for website and program 

SILVER:
100 words for the conference website

Please send a high-resolution image (EPS, JPEG or PNG format) of your company logo to  office@
auscrs.org.au to add to the website, program and supporting material as soon as possible.

company profile
& REPRESENTATIVES

company LOGO

company representatives

Depending on your level of sponsorship, you will receive either 6 (Major), 4 (Gold) or 2
(Silver) complimentary company representative registrations.

These registrations allow full access to exhibition and academic sessions and are to be used by your 
company representatives only.

Any extra company registrations will be charged at $450 per person.

* Please note that all Company Representatives are required to attend the Conference Registration Desk to collect 
name tags. Name tags must be worn throughout the conference for identification and security purposes.
 

COMPANY REP REGISTRATION 

You will have already been sent a Representative Registration and Accommodation form. If you 
have not already returned this, please fill out this form and return to Jenny Boden as soon as 
possible.
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program 
advertising

If you have either purchased a program advertisement option or if it is an inclusion to your 
sponsorship package, the artwork specifications are below.

Artwork Dimensions:

Half Page Colour Advertisement 

• High-resolution PDF
• A5 Landscape
• 300 DPI

5mm bleed (crop marks)

Full Page Colour Advertisement 

• High-resolution PDF
• A4 Portrait
• 300 DPI

5mm bleed (crop marks)

Artwork due date:
Please email the final artwork to the Exhibition Manager by Monday 24 June for 
approval by AUSCRS.

There are still some options to add a Program Advertsing element to your existing sponsorship package. 
Please contact your Exhibition Manager to discuss further. 
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SEE YOU THERE!
IN THE LAND OF THE LONG WHITE CLOUD


